FRONDITHA CARE MARKS 45 YEARS OF SERVICE TO THE COMMUNITY AND IS LOOKING TO THE
FUTURE WITH CONFIDENCE

Jill Taylor (Nikitakis), Fronditha Care President and Board Chair, addressed all participants who
joined the first member briefing for 2022.

The President detailed the significant achievements of the organisation noting that despite the
challenges facing the aged care sector, Fronditha Care has continued to grow and is future focused,
dedicated to building on its 45-year legacy.

Taylor (Nikitakis) said: “I am proud of what Fronditha Care has achieved over the past year and the
commitment of its leadership, Board and Executive, to continue to meet the growing needs of our
community, building a continuum of care from community through to residential services.”

Taylor (Nikitakis) advised the members that the sector is experiencing financial pressure due to
increased operating costs and the chronic underfunding identified in 2020 by the Royal Commission.

She noted that Fronditha Care had undergone significant transformation since the beginning of 2021
to continue to respond and meet the needs of all those in its care. Taylor (Nikitakis) spoke to the
considerable challenges faced, including the COVID-19 pandemic which required and continues to
require hyper vigilance and ongoing close management.

Importantly the performance of Fronditha Care, in comparison to other providers, was shared with
members, highlighting the significant accomplishments of the organisation: “We continue to provide
uncompromised service as evidenced by the full re-accreditation of all our facilities. Moreover,
benchmarking shows that sector average occupancy rates sit at 88-90%, whereas the Fronditha Care
average is 97%. Community Services has also seen a significant and continuous volume growth with
more clients choosing Fronditha Care due to its credibility, culturally specific care model and the
quality care of its service delivery.” Taylor (Nikitakis) stated.

Taylor (Nikitakis) emphasised that there are still significant challenges ahead, “Our workforce is
critical to ensuring our residents and clients receive the best care possible and we are absolutely
committed to recognising and supporting our people to be the best they can be. We also know that
remuneration is critical to attraction and retention. However, in last week’s Federal Budget, there
was no investment to aged care wages which was disappointing, as it was a missed opportunity to
embed real change and acknowledge the real value of the aged care workforce.

Taylor (Nikitakis) also underlined that the organisation is well on the way to delivering an extensive
strategic framework and transformation program and leading the way in the provision of aged care
services for the community.



“We are looking forward to what’s to come and continuing to improve our business across key
domains of clinical and personal care, operational and financial performance and especially the elder
experience - whether they are at the beginning or end of their aged care journey.”

Taylor (Nikitakis) acknowledged her fellow Fronditha Care Directors and CEO Faye Spiteri (Tsolakis)
OAM and her team for their dedication and significant achievements in such a short space of time.

In closing, Jill Taylor (Nikitakis) paid tribute to the founders of Fronditha Care: “On April 26, 1977,
leaders of the Greek community in Melbourne, identifying a gap in culturally appropriate care,
established a service to care for our elders, especially those who had no financial means, to ensure
access to services and supports to be cared for in their twilight years and remain socially connected.”

She continued: “We are custodians of an incredible legacy. And the commitment and financial
support of many of you here this evening has been critical in shaping that legacy. With a rich
tradition of love and care, today our Bounty of Care ethos drives us to go beyond the physical and
health needs of our over 1,500 clients. We are absolutely focused on ensuring Fronditha Care
remains a leading aged care service provider well into the future.”

Former Presidents, Mr George Demetriou, Mr Mike Zafiropoulos AM, the current Board and Faye
Spiteri (Tsolakis) OAM joined together in cutting a cake to commemorate 45 years of service to the
community.

Jill Taylor(Nikitakis) thanked the members for their continued support. In response, the attendees
congratulated the Board, CEO and Executive team for their hard work and the significantly improved
organisational course.

Any media requests can be directed to Communications Manager Odysseas Kripotos on 0409 747
364 or Odysseas.Kripotos@fronditha.org.

Fronditha Care is a not-for-profit charitable provider of residential and community services in Victoria
and NSW, serving the community since 1977. Our more than 700 care staff deliver our culturally
centred model of care to over 1,500 seniors every week.
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H OPONTIAA YMNAHPQNEI 45 XPONIA YNHPEZIAZ XTHN KOINOTHTA KAI KOITAZEI TO
MEAAON ME AYTONEMNOIOHZH

H Jill Taylor (Nwkntakn), Mpoedpog kat emikepaAng tou Alolkntikol ZupBouliov Tng OPONTIAAZ,
EVNUEPWOE OAOUG TOUG CUUUETEXOVTEC YLO TNV Ttopeia Tou OpyaviopoU, otnv npwtn Evnuépwon
MeAwv tng OPONTIAAZ yia to 2022.

H Mpdedpog mapouciooe T CNUAVIIKA ETUTEVYHOTO TOU OpyavIoHOoU, ONUELWVOVTAG OTL TAPA TLG
T(POKANOELG TIOU QVTIUETWITIlEL 0 TopEag ppovTidag nAkiwpévwy, n DPONTIAA cuvéyloe va
avamntuoosTalL Kat, £xovtag To BAEUUa TG oto PEAAOV, elval adooLwHUEVN OTNV AVATITUEN TNG
45xpovn¢ KANPOVOULAG TNC.

H Taylor (Nwntakn) eine: «Eipal mepridavn yia 6ca nétuxe n OPONTIAA TovV MEPACEVO XPOVO KOl
yla Tn 6£0peucn TN nyeoiag, Tou Alotkntikol ZupBouliou kat tng EkteAeotikng Opadag Aloiknong,
va ouvexioouv va aQVTAOKPLVOVTAL OTLG QUEAVOUEVEC AVAYKEC TNG KOWOTNTAC LG SNULOUPYWVTAG
UTINPEOCLEC TTOU pmopoUuV va BonBroouv Toug NALKLWHEVOUG o€ OAa Ta oTtadLa TG {wn¢ TOUG, Ao TIG
KOLVOTIKEG UTINPECLEC £€wG TOUG olkoug euynplag.»

H Taylor (NwknTtdakn) evnuépwoe Ta PEAN OTL 0 KAASOC AVTLUETWITIIEL OLKOVOULKEG TILECEL AOYW TOU
QUENUEVOU AELTOUPYLKOU KOOTOUG KAl TNG XPOVLAG UTIOXPNMOTOSATNONG OMWE SLamoTwOnKe Kal amno
™ Bao\ikn E€etaotikn Emttporni to 2020. Inpeiwoe 6t n QPONTIAA £KOVE GNUAVTLKEG
METappuBUioelg amo Tic apxEg Tou 2021 yla va CUVEXLOEL VA AVTOTOKPIVETOL KOl VoL KOAUTITEL TLG
avaykeg OAwv 6owv dpovtilel.

H Taylor (Nwntakn) HiAnoe yLa TI¢ ONUAVTIKEG TIPOKANOELG TIOU OVTLETWTTILOE 0 OpyavIoUOC,
cupmnephappavopévng tng mavdnuiog tov COVID-19 mou anattoUoe Kot cuveyilel vo amaltel
gnaypUMvNnon Kal cuvexn otevn Sloxeiplon.

Kowomour|0nke emniong ota péAn n anodoaon tg DPONTIAAZ og oUykplon pe AANOUG TTAPOXOUG,
Tovilovtag T ONUOVTIKA EMITEVYUOTA ToU OpyaviopoU: «ZuveXI{OUE va TIOPEXOUE UTINPECLES
XWpLlg cUUPLBacHOUC, OTIWG aTOSEIKVUETAL ATTO TNV TARPN EMAVASLOTIOTEUCT OAWV TWV
EYKATOOTACEWV Hag. EmumAéov, o ouykpLTikr afloAdynan, SlamotwOnKke OTL 0 HECOG OPOC
TANPOTNTAC TWV olkwv guynpiag tou kKAadou Bploketal oto 88-90%, evw tng OPONTIAAZ eivat
97%.»

OL KowvoTIKEG YIinpeoleg €xouv €MionNg ONUELWOEL CNUOVTLKI KOL CUVEXL{OMEV AVATTTUEN LE
MEPLOOOTEPOUC NAKLWEVOUG va eTthéyouv T ODPONTIAA Adyw TG a€lomioTiog tng, TOU MOALTLOTIKA
OUYKEKPLUEVOU LOVTEAOU PPOVTISAC TTIOU TIPOOHEPEL KAL TNG TTOLOTNTOG OTNV TAPOXH UTINPECLWVY,
SnAwoe n Taylor (Nwkntakn).

H Taylor (Nikntakn) tovice O0tL To HEANOV ETILGUAACTEL AKOUN CNUAVTLKEC TIPOKANROELG, «TO EPYATIKO
Suvaulkd pag sival kpiotpo ya va StaodaAicoupe OTL oL KATOLKOL KOl oL TIEAATECG pag AapBdavouv
™V KaAUTepn duvartr) ppovtida kal eipaote amoAUTwS SECUEUEVOL VA AvVaYVWPLoOUE Kal va
uTtootnpifoupe Toug avBpwroug pag waote va eival 600 to Suvatdv kaAutepol. N'vwpiloupe emiong
OTL N apoLpn elval KpiloLn yla tv mpoo€Akuon Kal tn Statrpnon toug. Qotdco, ATtav
OITOYONTEUTIKO OTL oTov Opoomovdiako Mpolmoloylopd dev unrpée avakoivwaon OXETIKA LUE TIG



opoLBEG UTTAAANAWV OTOoV TopEA HpoVTISaC NAKLWUEVWY, KABWE ATOV UL XOUEVN EuKalpla va
yivouv mpaypoTikEG aAAQYEG KOL VO QVAYVWPLOTEL N TpayUaTikh agia Tou epyotikol Suvaplkol Tou
ToMEQL.

H Taylor (Nwitakn) umoypaupioe eniong 6t o Opyaviopog Bpioketal og KAAG SpOO yLa TV TOpoXN
€VOG EKTETAPEVOU OTPATNYLKOU TIAALGIOU KOl TPOYPAUMATOC LETACXNUATIOUOU KAl TIPWTOMOPEL otV
TIAPOXN UTINPECLWV PPoVTISag NAKLWHUEVWY OTNV KOWVOTNTA.

«AvumopovoU e yla auTo TIou €pxeTal Kal Ba cuvexicoupe va BEATIWVOULE TNV SpaoTnpLOTNTA HOC
o€ BAoLKOUG TOUELS TNG KALVLKAG KAL TTPOOWTKAG GpovTidac, TNG AELTOUPYLIKAG KOl OLKOVOULKNG
anodoonc kal olaitepa otnv epnelpia Twv NALKIWUEVWV - £iTe Bplokovtal otnv apxn elte oto TEAOG
Tou ta€ldlou Toug otov Topéa dpovtidag NAKwUEVwWY. H Taylor (Nkntakn) avayvwplos ta
umtoAouta eAN Tou AlotknTtikou ZupBouliou tng ®PONTIAAZ kat t AteuBuvouoa ZupBoulo Dain
Jrutépt (TooAdkn) OAM kal tnv opada tng yio tThv adociwor] Kal Ta GNUOVTLIKA TOUC EMITEVYUATA O
TOOO GUVTOHO XPOVLKO Slaotnua.

KAeivovtag, n Jill Taylor (Nikntakn) anétioe popo TLUAG oToug LOPUTEG TNG OPONTIAAL: «ITIG 26
Anpiiou 1977, onuavikol mapdyovteg tng eAANVIKNG kowvotntag otn MeABoupvn, evtonilovrag éva
KEVO 0TNV MOALTLOTIKA KOTAAANAN dpovtida, ibpuoav pla urtnpeoia yia tn dpoviida Twv
NALKLWUEVWY PO, WOlaltepa yLo 600UG SeV lxav TNV olKOVOLKH Suvatotnta, va e€achaAiocouv
MpoOoPaon o€ UMNPECLEG Ko UTtOOTHPLEN Ttou Ba Toug ppovtilouv Kal Ba Mapapeivouv KOWVWVIKA
ouvbebepévoly.

Kat ouvéxioe: «Elpaote BepatodUAakeg plag amioteutng KAnpovouLldg. Kat n 8€opeuon Kat n
OLKOVOULKA UTtooTAPLEN TIOAAWV Ao £04G 6w anoPe ATav Kpiolun yia tn Stapdpdwaon authg TG
KANpoVouLac. Me pia mlouota mapddoon aydmnng Kat dpovtidag, onuepa to 6o tou Onoaupou
Opovtidag pog odnyel va UTEPBOUE TIC CWHATLKESG KOL LATPLKEG OVAYKES TwV Mavw amd 1.500
NALKLWUEVWY poC. Elpaote amoAuta emkevipwpévol oto va Staoharioouvpes 6t n OPONTIAA Ba
napapeivel kopudailog mMAPOXOG UTINPECLWY PPOVTISAC NAKLWUEVWY KAL OTO LEAAOVY.

OLmpwnv Mpoedpot, k. Nwpyog Anuntpiou, K. Zdkng (Mike) Zadeipdnouiog AM, To onUeEPLVO
AokNTIkG ZupBouAto kat n Mpwnv MNpdedpog kat AtcuBuvouoa ZUBoulog Dain Zrtépt (TOOAGKNG)
OAM, éxkoPav pali po tolpTa yLo ToV €0pTaoUd TwV 45 Xpovwv tpoodopdg otnv Kowotnta.

H Jill Taylor (Nwntdkn) euxapiotnos to PEAR yLo tn ouvexr unoothpLér Toug. OL TOPEUPLOKOUEVOL
cuvexapnoav To AlolknTiko TupBoUALo, Tov AteuBivovta ZUUPBoUAo Kot TNV EkteAeoTikr opdda ylo
Tn okAnpn SOUAELA TOUG KAL TN CNUAVTIKA BEATIWHEVN OPYAVWTIKI TIOpEia.

Mo mepaltépw EPWTNOELG UIopel va aneuBuvBeite otov Aleubuvth Emkowvwviog, OSuooéa
Kpunwtd oto 0409 747 364 ) oto Odysseas.Kripotos@fronditha.org.

H @®PONTIAA eivat évag un kepbookomikog eAavipwiitkos Opyaviouosg @povtidac nALKIWUEVWY, Kal
TIPOOPEPEL UTINPETIEC UETW OIKWV EVYNPLAG KOl KOLWVOTLKWVY UTNPECLWYV 0T Biktwpta kot tn Nea
Notia Ovadia, ano to 1977. MNepioootepot arrd 700 epyalOUEVOL TAPEXOUV TO TTOALTIOTIKA
ETUKEVTPWUEVO UOVTEAD ppovTtidac Tou Opyaviouou oe tavw artd 1.500 nAtkiwugvouc kade
eBbouada



